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Happy New Year from Pinnacle

| would like to begin this issue of our quarterly
newsletter by thanking all our shoppers for
their hard work in 2009. Customer service in
financial institutions is more important than
ever given the current economy, and we
appreciate everyone’s efforts in our combined
goal of providing an excellent, high quality
mystery shopping program to our clients. We
know our shoppers can’t wait to get started.
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MSPA (Mystery Shopping
Provider’s Association)

The MSPA’s website provides
information on current mystery
shopping news and upcoming
events. They also offer different
Mystery Shopper Certifications.

www.mysteryshop.org

JobSlinger Plus

JobSlinger Plus is a great web tool
that allows all of your SASSIE Job
Boards to be linked using SASS-
Watch. You can sign up for a one
month free trial and subscriptions
start at less than $3.00 per month.

www.jobslingerplus.com



http://www.mysteryshop.org/
http://www.jobslingerplus.com/

Frequently Asked Questions

Are you affiliated with the MSPA?

Yes! Pinnacle Financial Strategies is a proud member of the MSPA.
Furthermore, we do not charge any fees to become a mystery shopper and
we encourage shoppers to seek out other mystery shopping firms that do
not require a fee to sign up. For more information on Mystery Shopping
and how to avoid being scammed, please visit: mysteryshop.org

When will | receive payment and how will | be paid?

We pay once per month on the 10th of the month via PayPal. Shops
completed and reviewed by the 20th of the month, will be paid via PayPal
on the 10th of the following month. Shoppers will be notified via e-mail
that a payment has been made to their PayPal account.

| just registered and my shopper rating is "5", why?

All shoppers receive a grade of 5 when they first sign up with Pinnacle
Financial Strategies. As you complete assignments, you will be given a
grade on each survey that you submit. Your shopper rating will adjust and
become more meaningful as you gain experience.

What type of comments are you looking for in my report?

The shop guidelines found within each survey will provide specific
instructions on how to write your comments. Requested commentary will
include a brief summary of the visit including: initial greeting, types of
guestions asked, products mentioned, sales efforts, courtesies extended,
closing the interaction and a short observation of the facility.
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http://www.mysteryshop.org/

Shopper Spotlight

‘ Tips for

//1; Conducting
This Month’s Shopper Spotlight goes to: / Your Shop like

Sara Kukla from \ a Professional

Chantilly, VA A0

Thank you, Sara!

1.) Prepare. Print out your guidelines
before proceeding with your
assignment. Review the questions
on your survey and don’t hesitate to

contact your scheduler if you have

Sara began mystery shopping over six and a half years T G ESeS T e vEr e

ago as a way to earn some extra money while staying
at home with her children. Her interests include

spending time with her family, knitting, crocheting, s VEUT sesreTe viEae (D resh

and beading, and her dream is to own a beach home .
cases, you will be able to select a

one day. Mystery shopping is a good fit for Sara scenario from several different

because she enjoys talking with people, shopping, Ry s e

and learning about new industries and products. We . .
some relevance in your own life; for

I
are very pleased to have Sara as one of our shoppers! e, Gl areesed wilh &
Home Equity Line of Credit inquiry if

you have never owned a home.

Ask an Editor ; W e

Dress professionally. As mystery

- shoppers, we want to look our best

3885 20" Street . . .
while blending in at the same time.

Vero Beach, FL 32960 Also make sure you’re comfortable.

1-800-741-7758 phone If you are unsure about what to

1-800-330-1304 fax wear to your shop, business casual is

always a good choice of attire.



http://www.sassieshop.com/2proreview

